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Abstract

This research study was conducted to design, develop and evaluate the web-based and mobile records management
and confrontation scheduling for barangays in Olongapo City. The web-based and mobile records management and
confrontation scheduling is an online-based application that allow users to interact and be accessed through a web
browser interface with a used of internet connection. For the security, the users have their credentials to validate
their limitations and level of access. The study revealed that the barangay staff and resident respondents’ evaluation
was “very good” on all parameters of ISO metrics in terms of software quality of web-based and mobile record
management and confrontation scheduling application. For the level of acceptability as evaluated by the
respondents, the study is “Very Acceptable”. For the level of readiness of Barangays in the implementation, the
study is “Very Ready”. For the test of significance, there is no significant difference on the respondents’ evaluation
in the software quality using the ISO metrics, on the evaluation of respondents in level of acceptability and
evaluation of Barangays in the level of readiness. Based on the summary of investigations conducted, and the
conclusions arrived at, the researcher recommended that the web-based and mobile record management system is
highly recommended to be implemented to provide an alternative way of easy record keeping, management and
confrontation assessment scheduling of residents and barangays. The implementation of Web-based and Mobile
Record Management System will not only be beneficial to the barangays but to the barangay staff who do the
records management, confrontation assessment scheduling and to the residents for easy profiling and sending
complaints in the barangays. The system is recommended for future studies to have other features that would be
more efficient and beneficial that is not included in the proposed application.
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