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Abstract

This empirical study investigates the role of sustainable business practices in fostering the development of
smart cities in India. With the rapid urbanization and technological advancements in the country, there is a
growing need to ensure that urban development is both economically viable and environmentally
sustainable. The study employs a mixed-methods approach, combining qualitative interviews with key
stakeholders and quantitative analysis of business practices in selected smart cities. Findings reveal the
significance of integrating sustainability principles into business operations to address environmental
challenges, enhance social equity, and promote economic growth. The research contributes to the
understanding of how sustainable business practices can drive the transformation of Indian cities towards
a more sustainable and resilient future.
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