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Abstract 

Tourism is one of the leading employers in the world but many of these workers are under-skilled, 

operating in an informal labor market. In the context of the changing economic, social, and technological 

environments, this paper projects the need for radical transformations of tourism education, including 

curriculum, program offerings, pedagogy, and learning environment. Tourism has played a critical role in 

sustainable development in many countries and regions around the world. In developing countries, tourism 

development has been used as an important strategy for increasing economic growth, alleviating poverty, 

creating jobs, and improving food security. Tourism has been associated with the principles of sustainable 

development because of its potential to support environmental protection and livelihoods. Promoting and 

advocating for quality tourism education implies analyzing the phenomena from a comprehensive 

perspective. As such, we needed to include the institutions that offer higher education programmes in 

tourism, in charge of educating trained professionals with increasingly multipurpose skills. Ensure tourism 

education is based on a solid foundation of digitalization because it will be vital not only for the recovery of 

the sector but also for a workforce equipped with hard skills, accessing quality jobs, where they, with their 

ideas and innovations, will transform the sector into a more sustainable, profitable one for those who decide 

to invest in it, supported by the development and use of technology and innovation. High school students 

should have access to tourism-related electives that allow them to create their businesses. A unique 

opportunity to rethink and reset the tourism model and empower education as a way to increase training, 

reduce poverty, and enable countries to enter the global market via tourism and hospitality. 
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