Asia Pacific Journal of Advanced Education and Technology oo
P- ISSN 2815 — 245X / E — ISSN 2815 — 2468 / www.apjaet.com APJAET

Robotic Process Automation: Business Automation (To improve Business Process efficiency )
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Abstract

Robotic Process Automation (RPA) is a modern technology that automates rule-based processes with
software that utilizes the user interface (by mimicking human action). RPA can help organizations
improve operational efficiency and effectiveness quicker and at a lower cost than other automation
approaches. By automating repetitive tasks, RPA frees up employees’ time to focus on more rewarding
tasks that require human judgment and cognitive skills, such as speaking to customers and reading free-
format emails. RPA can also improve data security and compliance with regulations, which aligns with
the company’s business strategy of improving data accuracy, compliance, and productivity.
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