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Abstract

The present study investigates the impact of Corporate Social Responsibility (CSR) engagement and CSR
implementation on business resilience towards sustainable resort hotels in Palawan, Philippines. Using a
descriptive-correlational method, the study explores the demographic profile of resorts—including type, location,
size, and years in operation—and evaluates the level of agreement of respondents on the extent of engagement
and implementation of CSR practices, alongside business resilience. The study reveals high levels of CSR
engagement among resorts hotel in Palawan across four dimensions: environmental responsibility, economic
responsibility, ethical responsibility, and social responsibility, with environmental and economic responsibility
rated the highest. In terms of CSR implementation, which encompasses CSR communication, awareness,
embedding, and evaluation, communication was identified as the most implemented factor. The overall business
resilience of resorts was evaluated in terms of preparedness, adaptability, and recovery, with recovery being rated
highest. Multivariate Analysis of Variance (MANOVA) revealed that resorts profile has significant effects in CSR
engagement among resorts in Palawan, specifically in ethical dimension based on years in operation. Significant
differences were also found in CSR implementation on the embeddedness factor based on location, while resort’s
resilience showed significant variations by location in terms of preparedness and by years in operation in terms of
recovery. Multiple Regression found significant relationships between CSR engagement and CSR implementation
with business resilience. Specifically, the environmental, ethical and economic dimension of CSR revealed
significant relationship in resorts resilience in terms of preparedness, adaptability and recovery factors while social
CSR dimension, revealed significant relationships with recovery resilience factor. Moreover, CSR communication
and CSR Embeddedness also demonstrated significant relationship on resort hotels resilience. The findings
suggest the importance of tailoring CSR initiatives, CSR strategies and resilience planning based on resort
characteristics to enhance sustainability. Resorts should particularly focus on strengthening environmental, ethical
and economic CSR practices and improving communication and embeddedness of CSR efforts to boost resilience.
Lastly, the developed framework offers practical guidance for integrating CSR initiatives and implementation with
resilience planning and strategies, aiming to improve the long-term sustainability of resort hotels in Palawan.
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