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Abstract

The hospitality and tourism industry, a major contributor to global economies and cultural exchange, faces
significant sustainability challenges. Laguna Province in the Philippines, renowned for its natural beauty and
cultural heritage, provides a compelling case study for examining the sustainability of tourism development.
This research investigates the integration of environmental, economic, and social dimensions to achieve long-
term viability in the tourism sector of Laguna Province. The study aimed to: determine the demographic
profile of respondents in Pagsanjan, Caliraya, and Paete, Laguna; assess the hospitality and tourism
sustainability level based on economic, environmental, and social factors; examine the extent of hospitality
and tourism based on Laguna’s experience in terms of community engagement, environmental conservation,
policy and governance, and infrastructure development; analyze the relationship between hospitality and
tourism sustainability evidence and Laguna’s visitor experience; and develop strategic programs to sustain
the Laguna tourist experience. A quantitative descriptive research design was employed, using a convenience
sampling method to gather data from 100 respondents residing in the study areas. A validated survey
guestionnaire was distributed online using Google Survey Sheet. Data was analyzed using descriptive
statistics and Pearson r correlation. The study found that respondents perceived high levels of hospitality and
tourism sustainability in Laguna, particularly in terms of economic, social, and environmental considerations.
A significant positive correlation existed between sustainability evidence and Laguna’s visitor experience in
all aspects of the study. The research suggests that Laguna Province is making strides towards sustainable
tourism development. However, continuous efforts are needed in community engagement, policy
implementation, and infrastructure development to maintain the balance between economic growth,
environmental conservation, and social well-being.

Keywords: Hospitality, Tourism, Sustainability, Laguna, Environmental Conservation, Community
Engagement, Visitor Experience, Hospitality and Tourism Management, Quantitative Descriptive Research,
Convenience Sampling, Google Survey Sheet, Pearson correlation, Philippines (Asia)

Asia Pacific Journal of Advanced Education and Technology o o

P- ISSN 2815 — 245X/ E — ISSN 2815 — 2468 / www.apjaet.com
APJAET


http://www.apjaet.com/

